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Study for FREE
and be Job-Ready

 in Aged & Disability Care!

Certificate III in
Individual Support

CHC33021 Certificate III in Individual Support (Ageing & Disability) is a nationally accredited qualification
which provides you with the skills and knowledge to work as a care/support worker in an aged care facility,

disability care, or home and community care settings.  This is your first step into a rewarding and
meaningful care career!  See 'Eligibility Criteria' over the page for government funding.  

CHC33021
RTO 51585

*FREE  for eligible students

Nationally accredited qualification  

We find your placement closest to home

Learn from Industry Expert Trainers

Ageing & Disability

Thursday 19 March 2026
Tuesday 7 April 2026
Friday 17 April 2026
Thursday 7 May 2026
Monday 11 May 2026

Intakes

Enquire by phone or email:
 (08) 9439 1673

enrol@bestwestcare.net.au

Apply Now!
via our QR code:

Classes & Theory:  17 weeks
5 days per week in class
Classes 8:30am to 3pm
No homework

Placement:  120 hours (3-4 weeks)
Once you complete your class option
above, we find your Placement (work
experience) of 120 hours: Monday to
Friday, 7am to 3:30pm.  Closer to home.

Venue
Classroom sessions are held at 
Unit 8 / 40 Meares Ave, Kwinana,
Western Australia.  Close to bus
and train public transport.

Fees
FREE in 2026 - $0*
No extra costs. 
*See eligibility criteria over the page.

Course Overview

This blended course includes classes and
theory, in-person training and placement
(work experience):
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Course Requirements

Certificate III in Individual Support
CHC33021

RTO 51585

Enrolment Appointment
Phone and book your enrolment appointment with a member of our
training staff on (08) 9439 1673. 
Provide Photo ID (Driver's License or Passport)
Provide Proof of Residency / Citizenship (Birth Certificate / Passport).
Be reasonably fit and physically capable of performing the role.
Meet the foundation skills (literacy and numeracy levels) necessary to
perform in the role.
Be able to attend and complete the training room and practical
components of the course.
Be eligible to participate in training in Australia.

Placement Requirements
Provide a National Criminial History Check (National Police Clearance)
no more than 3 months old. 
Wear suitable pants and enclosed, non-slip footwear.

Course Units

(Ageing & Disability)

*Eligibility Criteria
To be eligible for FREE training, you must have left school, have
your primary place of residence in Western Australia and you
are either:

an Australian citizen; or
a permanent visa holder; or
a holder of a subclass 300, 309, 444, 445, 461, 785, 786,
790, or 820 visa; or
a secondary holder of a temporary visa of subclass 188,
457, 482, 489, 491 or 494 visa; or
a holder of a Bridging Visa E ( subclasses 050 and 051)
where the visa holder has made a valid application for a
visa of subclass 785 or 790; or
Ukraine citizens who are holders of a visa subclass 449 or
786;
Afghan citizens who are holders of a visa subclass 499; or
a holder of a bridging visa who are eligible to work, and
who have made a valid application for a subclass 866.

If you are currently working, please chat to our team to
see which course option is suitable (dependent upon
your weekly contracted hours).
Course fees for applicants not meeting eligibility criteria:
Total cost - $3,199

On completion of this certificate, you will have
learned the knowledge and skills for the
following possible career outcomes:

Aged Care Worker
Disability Care Worker
Personal / Residential Care Worker
Respite Care Worker
Health Care Assistant
Care Companion

Many aged care facilities prefer students
who have studied at Bestwest Care, due to

it's long-standing reputation as Perth's
premier education and training in health

and aged care!  

Career Outcomes
Core Units - CHC33021 Certificate III in Individual Support 

CHCCCS031 – Provide individualised support

CHCCCS038 - Facilitate the empowerment of people receiving support

CHCCCS040 - Support independent and wellbeing

CHCCCS041 – Recognise healthy body systems

CHCCOM005 – Communicate and work in health or community services

CHCDIV001 – Work with diverse people

CHCLEG001 - Work legally and ethically

HLTINF006 - Apply basic principles and practices of infection prevention and control

HLTWHS002 - Follow safe work practices for direct client care

Elective Units
CHCAGE011 – Provide support to people living with dementia

CHCAGE013 - Work effectively in aged care

CHCPAL003 - Deliver care services using a palliative approach

CHCDIS011 - Contribute to ongoing skills development using a strengths-based

approach

CHCDIS012 - Support community participation and social inclusion

CHCDIS020 - Work effectively in disability support


