
TRAINERS AND ASSESSORS

All Bestwest Care trainers are experienced in the 
industry and have current Certificate IV Trainer & 
Assessment qualifications.

COSTS AND FEES

Bestwest Care aims to provide value for money 
for all our learners.

A fee is charged for this course and each learner 
is responsible for their individual expenses.  
This is an all-inclusive fee and there are no 
hidden charges. 

Some funding may be available under the 
Future Skills program however this depends on 
availability and your ability to meet the program 
eligibility requirements.

PAYMENT OF FEES

A deposit is required on initial acceptance 
into the course, and further payments will be 
discussed with you.
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ABOUT THIS QUALIFICATION

This course consists of a 7 core units of 
competency plus specialized units to allow you to 
complete 3 different streams. There are 6 additional 
units of competency for each specialist stream.

These specialist streams are
•	 Ageing
•	 Disability
•	 Home and Community Care

You can choose one, two or all three streams.

We recommend that you complete these on a 
face to face basis in class but we recognise that 
people are busy and there are part time and 
flexible options available. Bestwest Care will 
work with the student to assist them to meet 
their goals.

Most of the units of competency are structured 
into clusters in order to reduce repetition and 
to enable the student to gain the maximum 
amount of practical experience before their 
work placement.

HOW DO YOU ENROL IN THE COURSE?

All applicants are required to attend a meeting with 
a member of our training staff. This ensures that 
each student is aware of the course structure and 
requirements and assists Bestwest Care to provide 
the best outcome for each individual person.

ACCEPTANCE OF ENROLMENTS

To be accepted into the course you will need:

•	 A current USI number - 
(Unique student identifier)

•	 To hold a clear current national  
police certificate

•	 To hold a working with children certificate

•	 Be able to participate in training in Australia

•	 To be reasonably fit and physically capable of 
performing the role

•	 Literacy and numeracy levels necessary for 
you to be able to perform in the role of a 
care worker

•	 Be able to attend and complete the classroom 
and practical components of the course

How long is the course?

Full time the course runs for a minimum of 6 – 7 
weeks. The first 2.5 weeks are training sessions 
conducted in a classroom setting.

This is followed by a minimum of 4 weeks practical 
experience in an aged care facility.

We try to arrange this practical work as soon as 
possible after the theory has been completed, and at 
a facility convenient for your needs, however due to 
the number of learners seeking placements delays 
may occasionally occur.

What if I have experience?

Bestwest Care recognizes prior learning. This will 
be discussed with you on enrolment with you prior 
to enrolment.

What if I have done some of the  
units previously?

If you have completed a relevant unit, you may be 
able to claim an exemption. The process will be 
explained to you on enrolment.

Working in Aged Care or with people with a 
disability can be fulfilling and rewarding.

Become part of a specialized group of people 
who have the expertise to work in these areas.

This qualification reflects the role of workers in 
the community and/or residential settings.

FREQUENTLY 
ASKED 
QUESTIONS


